JIOTOBOP IMYBJIMYHON O®EPTbI

Ha OKa3aHue€ yCyr

15.03.2026r. r.MuHck

Hacrosmuii [TyGruunbiii 10roBOp (faee UMEHYEeMbIi 110 TEKCTY «JloroBop»), onpenenser
NOPSIIOK OKAa3aHHs YCIYT, a TAKKe B3aUMHBbIE MPaBa, 0053aHHOCTU U MOPAJ0K B3aMMOOTHOLIEHUM
mexay OO0 «PommopAsto» (mamee - Mcnoanutens), B nuue aupekropa Jleproro Eprenus
BnaauMuposnua, OEACTBYIOIIMM Ha OCHOBAaHWM YcTaBa, U (DU3MYECKMM WIIM HOPUAUYECKUM
nauoM (manee - 3akas3uMK), MPHUHSBIUMM Hactosuiee mybnauuyHoe npeanoxenue (Odepty) o
3aKJIHOYEHHH HacToswero [loroBopa.

1. MIPEAMET JOI'OBOPA

1.1. Mcnonuurtens o0s3yeTcs okaszaTh 3aKa3zuuKy MHGOPMALMOHHO-KOHCYJIbTAlIHOHHBIE
YCIIYTY, MMEHYEMBIE B JaJibHeleM Yeiayru, o noucky u noabopy TpaHcropTHeIX cpeacts (TC)
B (popme npeocTaBieHus 3akazduky HHGOpMaLMU 0 NpeaiokeHusx o nponaxe TC Ha TOProBhIX
NJOAaAKax COrNacHO ONHWCAHMIO W YCIOBUAM YKa3aHHbIMH 3aka3uMkoM B 3agBke W/ UM O
pe3yabTaTax OCMOTpPa U MPOBEPKM TEXHMYECKMX XapaKTepUCTHK M COCTOSHMA aBTOMOOMNA.
3akazuuk o0s3yercs oTU YCIyru NPUHATL U OTMIATUTD.

1.2. Undopmauusa. sBasomasics CymecTBeHHOM 1A okazaHUs YCIIyT, COTacoBBIBAETCS
CTOpOHaMH B 3asBKe.

1.3. Conepxanue (Bun) Ycayr, MX CTOMMOCTb M MOPSJIOK OIUIAThl YCIIyr YKa3aHbl MO/
HAa3BAHMEM COOTBETCTBYOWIEH Ycayrn Ha caitre https://rommor.by/ (nanee Caiit) 3akazumk
BripaBe BLIOpaTh M00YI0 YCIyTy U3 MpeAcTaBieHHBIX Ha caiite. [TonHas nubo yacTuyHasA oruiara
3akaz4nKoM YCIyrd 03Ha4aeT CorjlacoBaHue CTOPOHAMM MpeaMeTa HacTosuero Jlorosopa.

1.3. McnioiHuTens ocTaBnseT 3a coboli mpaBo BHOCUTH U3MeHeHuUs B JJOroBOp myGIMYHOM
odepTbl, B CBA3M C 4eM 3akazyuk o0sA3yeTcs mepea MOAydeHHEM YClyr O3HAaKOMMTHCS C
axKTyanbHOM Bepcuelt Jloropopa v MHOM MHpopMarue.

1.4. [lna oxasanua yeayr McnonHurtens BripaBe NMpUBJEKaTh JFOGBIX TPETHUX JIHII, TIPH
5TOM 33 KOHEUHBIH pe3ynbTaT OKa3aHHbIX YCIAyr OTBETCTBEHHOCTh HeceT McronHuTens.

2. TIOPAIOK 3AKJTIFOUEHU S TOT'OBOPA

2.1. Hacrosiuuii JloroBop siensgercst myGIMYHBIM TOTOBOPOM, B COOTBETCTBHH C KOTOPBIM
Wcnonnurens npuHUMaeT Ha ce0s 00s13aTe/IbCTBO M0 0KA3aHUIO Y CIYT B OTHOWIEHUH KasKI0ro U3
3aKa34yMKOB, KTO OOPaTUTLCS K UCIIONHUTENO /ISt TOYyYEHHUS TAKUX Y CIIyT.

2.2. Pasmewmenue tekcra Hactosutero Jloropopa na Caiite Mcnomnurens spisercs
my6amynoi odeproit Mcenonanurens B cooTBeTcTBMM ¢ nyHkToM 2 crathu 407 [paxmaHckoro
xoaekca Pecrybanku Benapyce.

2.3. 3akmoueHue 10roBopa NPOU3BOAMTCA MyTeM IpUCOoeIMHeHUs 3aKkasunka K J[orosopy,
TO €CThb MOCPEACTBOM NPUHATHUA (akuenTa) 3aka3uyukom ycioBuit JloroBopa B uenom, 6e3 kakux-
mbo ycaoBUi, U3bATHI M oroBopok (Ctaths 398 ['paxnanckoro konekca PecrniyGnuku benapyce).

2.4. Ina nonydenust Yeayru 3akazyuk BpIOMpaeT BUJ YCIYTH W 3aMofHseT 3asBKy Ha
Caiire McnonHuTess. 3aKka3HmK TaKKe MOXKET OTrpaBuTh MicrnionHuTtento 3asBKy MyTeM Mepenucku
MO ANIEKTPOHHOM TouTe, TeNeOHY WM KaHATy WHTEPHET-CBA3M TMOCPEICTBOM MECCEHIKEPOB
(Viber, WhatsApp, Telegram) unu coumanbHblx ceTel.

2.5. 3aKa34yMK MPOU3BOJANT YACTUYHYIO WK TONHYIO OMATy BBIOpaHHOM UM YCIyTH Ha
YCNOBHUSX, OTOBOPEHHBIX B HacTosimeM Jlorosope.



2.6. Akuenrom Hactosel ohepThl 3aKa34MKOM CYATAETCS YaCTHYHAs UM MOJIHAs ONJiaTa
3aKa3yuKOM BBIOpaHHOW YCIYrd B COOTBETCTBYIOLIEM pasMepe M MOpsAKe, OTOBOPEHHBIX B
HactoseM Jlorosope.

2.7. 3aka3uuK fnaeT corjiacMe Ha 0O0paboTKY TEpPCOHalbHBIX JAHHBIX, 38 UCKIFOUEHHEM
Clly4aes, MpelyCMOTPEHHBIX 3aKOHOAaTebHBIMH akTamMu PecrryGnuxu benapyce.

3. [TOPAJIOK OKA3AHWA YCIIYTHU U OIUIATA

3.1. Jlns nonyuenust Yeayrd, 3akazymk 3anonHseT 3agBky Ha Cadre Mcnmonmurens,
BpiOWpas Bua ycayru. CymecTBeHHBIE YCIORUS 1018 KaXHOH YCIYrH COrIacoBBIBAIOTCS
CTOpOHAMH B 3asBKe.

3.2. Tlocre HanpaBieHus 3asBKY 3aKa3zuuK MOMy4aeT PpEKBU3UTHI (CCBUIKY ) [UId OIUIATHI yCIyT
Hcnonnurens.

3.3. ®akToM, NOATBEPKJAIOUINM MPUHATHE 3aKa3yUKOM yCaoBui HacTtosuero Jlorosopa,
ABJISIETCS OrJiata 3aKa3qyuKoM YCayr (MOJIHOCTBIO MM YACTUYHO) B TOPSAAKE W Ha YCIOBHSX,
onpeaenennstx  Hacrosumm  Joroeopom (n.3 cr.408 ['paxnanckoro Kopekca PecmyGnukw
benapycs).

3.4. Vicnonuurtens uHdopmupyeT 3aKa3uuka O JaTe Hauajla OKa3aHUA YCIIyT MOCPENCTBOM
SNEKTPOHHOM TouTH! /UK MecceHkepoB (Viber, WhatsApp, Telegram).

3.5. Yenyru oKa3blBaroTCs 3aKa3quKy MO0 TPeTheMy ULy, B MOJIB3Y KOTOPOro 3aKaz4uK
3aKJIFOYMIT HacToALWMI JloroBop, onjiaTuin CTOMMOCTD YCIyT B 3alioiHUN 3asBKY.

3.6. Ilpu omHOCcTOpOHHEM OTKa3e 3aka3uuka OT OKa3aHUs YCIyr ¢ JaThl Hayajna ee
okazanus, VcrioJHHATENb He BO3BpaliaeT 3aKa3udKy OIIaueHHbIe NeHEXHbIe CPEACTBA;

3.7. B cimyuyae ecau ycayru, npeaycMOTpeHHble HacToswuM JloroBopoM, He ObLin
NPEAOCTABIIEHRI 10 BUHE 3aKa3uuka, o0s3arenbcTea MCNOMHUTENS CHUTAIOTCS BBITIOJTHEHHBIMH B
TIOJTHOM 00BeMe.

3.8. Croumocts Yeayr v nopsioK Ux omiathi o Hacrosuemy Jloropopy ykaszanbl Ha Caiite
HUcnonuurens.

3.9. Onnara npousBoauTcs Ha pacueTHBI cueT VcmonuuTtens mocpeactBom AMC
“Pacuer” EPUII no ccrinke, oTnpasieHHodt McnonHutenem 3akasuuky, mubo myTeM repeBosa
JAEHEXHBIX CPEACTB HA PaCUSTHBIM CUeT, yKasaHHbIH B peKBU3UTaX K HacTosmemy Jloroopy.

3.10. UcnonmHuTenb BMpaBe 110 CBOEMY YCMOTPEHHUIO MPHUMEHATH CKUIKM U AKLMHL.

4. [TPABA U OBA3AHHOCTU CTOPOH

4.1. Ucnosnure/b HMeeT MpPaBo:

4.1.1. Tlonp3oBarbest ycnyramu JHOOBIX (PUIUHECKMX U FOPUAMUYECKMX JIML B LEJAX
CBOEBPEMEHHOIO M KAUeCTBEHHOTO UCTIONIHEHUs 00s13aTensCTB o Jlorosopy.

4.1.2. B 0#HOCTOpPOHHEM MOPAAKE BHOCHUTb M3MEHEHUS W JONOJIHEHHMS B HACTOSIIMM
Horoeop, o KoTopeIX 3aKa3uyMK CYMTAETCS JOJDKHBIM O0pa3oM YBENOMIIEHHBIM, C MOMEHTA
myOMKaliy n3MEHEHHOM BepCHM 10TOBOPA HA CAllTe MM B COLMANBHBIX CETSX, a TAKKe IyTeM
HalnpaB/eHus 3aKa34uKy HOBOM pelakilu A0roBopa.

4.1.3. OTKa3aTh B OKa3aHWM ycayr 3aka3zuuky 0e3 BO3MELIEHWs! MOJYYEHHOM OmiaThl, B
ciyyae ecnn McnonHurens 106pOCOBECTHO HCHONHUN Bee 00s3aTebCTBa, MPENlyCMOTPEHHSBIE
JIOTOBOPOM. a 3aKa3yMK, He MpedbsiBisAs MPETEeH3Wi MO KauecTBY, OTKa3blBaeTCsi OT MpuemMa
YCIYTu.

4.1.4. Vicnonb3oBaTh Marepuasbl, MOMYyHEHHbIE B XOA€ OKa3aHUs ycayry (GoTto u BUmeo)
B PEKJTaMHBIX, HHPOPMALMOHHBIX M HHBIX ULENAX, PE3YAbTATOM YCIyTU  SIBIACTCS
npepocTapieHue MHGpopManuy 3aKa3yrKy. NPy 5TOM aBTOPCKOE MPaBO Ha MaTepHallbl, BOSHUKLINE



B pe3ynbTare OKasaHus YCIyru, HE NMEPEaroTes no Hactosimemy Jloroeopy.

4.2. UcnoanuTesb 00si3aH:

42.1. B ycTaHOBNEHHblE CPOKM JOJDKHBIM 00pa3soM OKaszaTh 3aKasuuky YCIyrd B
COOTBETCTBUM C YCIOBUSMHU HacTosiero Jlorosopa;

4.2.2. HezaMe1IMTeIbHO TOCPEACTBOM >JIEKTPOHHBIX CPENICTB CBA3M U3BECTUTH 3aKa3uMKa
0 BO3HUKHOBEHHH (OPC-MKOPHBIX OOCTOSITENILCTB, KOTOPbIE MOTYT MOBJIHATH Ha OOBEM H
KaueCTBO OKa3bIBAEMBbIX MICMOJHUTENEM YCIYT.

4.3. 3aka3uuk uMeeT NPaBoO:

4.3.1. 3HaKOMUTBCS C YCTOBUSIMM OKazaHus Yciyr Ha Calite;

4.3.2. Mpenocrapnare McrnonHuTento AaHHBle, COOTBETCTBYIOUIHE ACHCTBUTCIBHOCTH, U
TexHuyeckue xapakrepuctuku TC, HeoOXoauMBble 7151 KAYECTBEHHOIO OKa3aHHs yCJIyr.

4.3.3. TpeOoparb coOmoneHNUsl KOHDUIEHUMAIBHOCTH B OTHOWEHWM [EPEJaHHBIX
HcnonHutenio JOKYMEHTOB U APYTUX JaHHBIX.

4.4. Jaka3zuuk o0si3aH:

4.4.1. lpousecTn onnary okazaHHbIx Mcrmonnutenem ycuyr;

4.4.2. CaMOCTOSTE/ILHO 03HAKOMHUTHCA ¢ oduipansHoi nHopManued o6 Yenyrax, u ¢
YCJIOBUSIMM HACTOSIIET0 JOrOBOPA U CIEJUTD 3a X OOHOBJIEHUAMHU.

4.4.3. Onmatuth ycayry, okazanHyro Mcnomnutenem o 3asBke 3aKazuuka.

5.0TBETCTBEHHOCTb Y TAPAHTUMHBIE OBSA3ATEJILCTBA

5.1 OTBeTCTBEHHOCTD 32 HEMCTIOHEHUE WITH HeHa Iexallee HCIOoNHEHHe 00513aTeIbCTB 110
HACTOSILEMY [OrOBOPY ONPEICAseTCs B COOTBETCTBUHM C 3aKOHOIATENbCTBOM PecmyGmuxu
benapyce.

5.2. UconHuTe b HEe HECET OTBETCTBEHHOCTH 32 HEBBIIIONHERYE U (MJIM) HEHAIEKAIIEE
BBINOTHEHHE 3aKa3UMKOM PeKOMEHAALUH, ONYy4eHHbIX B MPOLIECCE OKA3aHMs YCIIYT, a TAKXKe He
OTBeuyaeT 3a [JOCTW)KEHHE pe3yibTaTa 3aKa3dyuka BBHAY HeCOOMONeHMs pPeKOMeHIalui
Hcnonnurens.

5.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a MOJHOE MM 9aCTUYHOE HEeBBINOJHEHHE UMU
cBOMX 0053aTe/ILCTB MO HACTOSALIEMY JOTOBOPY, €CIIi TaKoe HEBBIMONHEHUE IBUJIOCH CIIEACTBUEM
00CTOATENbCTB  HEMPEOROMUMON  cunbl  ((opc-Maxcop), a HMMEHHO: HaBOIHEHMS, IpPYrux
CTUXUHHBIX  O€ACTBMI, BOCHHBIX ACHCTBMH, NOCTAHOBNEHWH W  pELICHUN  OpraHoB
roCy/1apCTBEHHOMN BIACTU MM APYTHX COOBITUM.

5.4. Bee criopbl win pasHornacusi, BOSHUKAKOLIME MEXIY CTOPOHAMM MO HACTOSAUIEMY
AOTOBOPY WIIM B CBA3W C HUM, paspellatoTcs MyTeM MeperoBopoB Mexay HuMu. CTOpoHa, 4be
MpaBO HapylIeHO, HAaNpaBlsSeT JAPYrod CTOPOHE MNHCBMEHHYIO MpeTeH3uto (TpeGoBaHue)
[OCPEACTBOM JJICKTPOHHOM cBA3M. Ecau B Teuenue 15 (narnanuary) kaneHnapueix qaei Ctopona,
HanpaBuBLIas MPETEH3MIO, HE TOJly4HIIa OTBET HA HEe, a TAKXKE, €CM B TeueHue 15(maTHaauaTH)
KaJlCHIAPHBIX THEH ¢ MOMEHTA MOJIyYEHHS IEPBOrO OTBETA Ha NPETEH3UIO CTOPOHBI HE MPHIIIH K
KaKUM-JIM00 JOTOBOPEHHOCTSIM, TO CTOPOHA, Yb€ MPaBO HAPYIICHO, BIPaBe JIJis 3aLMUTEI CBOErO
npasa 00paTUTHCA B CY 110 MECTY Haxoxaenus Ucnonnurens.

5.5. [TllpusHawme cygom  Kakoro-nubo  MOJIOXKEHHS  HACTOSILUEro  JAOroBopa
HeﬂeﬁCTBﬂTeﬂbelM Hix  HE NoajexallnM [IpUHYAWUTEJIBHOMY MCIIOJTHEHUKO HE BIEYET
HENEHCTBUTENBHOCTH MIJIM HEUCTIONTHUMOCTH HHBIX TOJIOXKEHUH 1oroBopa.

5.6. ViconHuTeNs HE MPEIOCTaB/IsET rapaHTHIO Ha TEXHMYECKUE DJIEMEHTHl U pabouyee
COCTOSIHME aBTOMOOWJSL B 1IENOM, TMOBPEXKAECHUS aBTOMOOWIISA, BO3HUKIUME BO BpeMms
TPaHCIOPTUPOBKM, TaK KakK MpENOCTaBAseT /b MHPOPMALMOHHYIO YCIyry B BuUIE
NpeNOCTaBeHNs HHPOPMALIMK C OMMUCAHMEM BCEX TEXHMYECKMX XapaKTEpUCTHMK aBTOMOOMI,
¢$OTO U BUAEO MATEePUAIbI.



6.JI0PATOK CHAUU-TIPUEMA OKA3AHHBIX YCIYT

6.1. Okazanue ycinyr 3aka3yuKy He COMPOBOXAAETCS OTMPaBKOH UHAHBHAYanbHOrO AKTa
00 oKazaHuM yciayr.

6.2. Tlpy Hanuuuu NpeTeH3WM K OKa3aHHBIM Yycioyram 3akazuuk oO0s3aH HampaBUTh
Hcnoanureno nucebMeHHBIH MOTHUBUPOBAHHBIA OTKa3 OT TMPUEMKMU YCIyr (BO3paXEHHA [0
OKa3aHHBIM YCJIyTaM) IO JIpecy, YKa3aHHOMY B HACTOALIEM JOrOBOPE, B CPOK HE MOo3aHee 3
KaJeHAapHBIX JHeld ¢ MOMeHTa okazanus yciuyrd. [Ipn oTcyTCTBUM MPETEH3WH MO0 OKOHYAHUH 3
KaJleHJapHbLIX AHEH, yCITyrH CUMTAIOTCS OKa3aHHbIMM McnofHUTENeM KaueCTBEHHO U B [OJIHOM
obbeMe U IPUHATHIMU 3aKa3uyMKOM.

7. PEKBH3WTbI

00O "PommopABT0"

220018, r. Munck, yn. M. opeukoro, 1. 14,
o¢. 503, kab. 2-8

Ten. +375293483759

info@rommor.by
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